
DOCJ(ET FILE COPY ORIGINAL 
Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Via Hand Delivery 

Marlene H. Dortch, Secretary 

REDACTED FOR PUBLIC INSPECTION 

June 27, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of New Lisbon Telephone Company 
Study Area Code 320796 

Dear Ms. Dortch: 

ACCEPTED/FILED 
JUN 2 7 2014 

Federal Communications Commission 
Office ot the Secretary 

On behalf of New Lisbon Telephone Company (''New Lisbon"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 New 
Lisbon seeks confidential treatment under Protective Order for section 54.3 l 3(t)(2) 
financial information.2 The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service 
Quality Improvement Plan. 3 

Please direct any questions regarding the fil ing to the undersigned. 

Sincerely, 

c521~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

1 47 C.F.R. §§ 54.313, 54.422. 

No. o! Cot'ios rec'dfil/!OJ-..1 
List ASCDE 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.3 l 3(t)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 

Echelon Builclng II, Slife 200 
943C Research Blvd .. Austin, TX 78759 
phone: 512-338-0473, feK: 512-346--0822 

Eagandale Co<porate Center, Suite 31 O 
1380 Coiporate Center Curve, Eagan, MN 55121 
phone: 651-452-2660. fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Road 
Bldg. 8-3, Suite 200, Atlanta, GA 30328 
phone: no.569-2105, fax: n0-410.1608 

547 S<XJth Oelcview LaM 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 801-294-5124 
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Page 1 

<010> Stud~ Area Code 320796 

<015> Stud~ Area Name NElf LISBON Tl!!. CO 

<020> Pro~ram Year 2015 ACCEPTeD!FJLED 
<030> Contact Name: Person USAC should contact 

Steve Poore 

JUN 2 I- tB14 with guestions about this data 

<035> Contact Telephone Number: ?653322000 ext. 

Number ot the eerson ldentitied in data line <030> 

<039> Contact Email Address: 
Email ot the eerson ldentitled In data line <030> •teveenltc .net 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice,.) ___ .,. 

I ./ lj<-check box if no outages to report 

0
:::,:::.::: ;,:::,ru Jr I • ] 

fcompl<t< attochod worlcshttl} 

fcompl<t< ottodt•d worlah,.I) 

Federa1 Co . 
mmun1cat~ .. 

01'r1ce Of the Se~ Commission 
cretary 

(Ch<di. box wh<n compl<t<) 

r ./ 

I~~ l ./ 

I ./ llt 6 I 

<320> Unfulfilled Service Requests (bro;.a.:.db:.:.a:.:.n:.:d~l __ l::o=====:i.----------. '.::==./==--

Detail on Attempts (broadband)! I' ... ---·'-<330> 

<400> 
<410> 
<420> 
<430> 

~--,.--...,-...,--.,----------------(ottachdrsaiptlvod0cvtr11nl) 

Number of Complaints per 1,000 customers (voice) 

Fixed 1°- 0 

Mobile '" .... o=·=o==============~ 
Number of Complaints per 1,000 customers (broadband 

<440> Fixed o · o 1-----------i <450> Mobile o. o ....___,.-.,......,..,..--,......,--:"' 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance f<Ndc to lndicat• «rt!fi<otlon) 

<510> 
I "'""""'·•" 

(ottoch•d d•mlptiv< docum<nl) 

<600> F,,..u .... n.-ct..,i..,o .. n .. al..,it...._vin..,...E...,m_.e,_r.,.11.e ... n_,1cv.....,S .... it.-u .... a..,tl ... o_n ... s _____________ _, fch•di.10 lndlcot< certiflcatk>nJ 

320?96in610. pdf 

(attoch<d d~rlpt/W document) 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(complott ottoch•d worlcshttl) 

(compl<lt ottochtd worlcshttl) 

<800> Operating Companies and Affiliates fcompl<t<ottoch•dwomh••tJ 

<900> Tribal Land Offerings {Y/N)? Q @ /l/,.a,com~eattoch<dworlcsh••tl 
<1000> Voice Services Rate Comparability f<Ndc to lndicat• «rtiffOOtlonJ 

<101~ l ... ________ __,,,,___,,,,_ __________ _.l l•-•m--

<1100> Terrestrial Sackhaul (Y/N)? @ Q (if not d>tdi. toindlcottcorfl/la1tlon} 

<1110> 
<1200> Terms and Condit ion for L.lfeline Customers 

(complot• attochtd worlcshttl) 

(complot• attochod worlcshttl) 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers a/fl/lated with Price Cap Local Exchange Carriers 
(d>tdi. to lndicat• ctrtif/c'1tk>n) 

(complott ottod>od-*<httl) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(d>tdi. to lndlcote urtifkatjotl) 

(complolt attochod-Uh<tl) 

II ./ 

....__.f _ _,ll __ -1_ ... 

II 

__ -1_ ... 1 .... 1 _ ..... ./ _ _, 

.____.f _ _.ll ._ _-1 _ _. 
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REDACTED FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Stud~ Area Name 

<020> Pro~ram Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<110> Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

<111> year plan" filed with the FCC? 

320796 

NBlf LISBON TEL CO 

2015 

Steve Poore 

7653322000 ext. 

atev•nltc.net 

(yes/ no) 

(yes/no) 0 0 

FCCForm481 

OMB Con~rol No. "30601986/0MB Control No. ,3060-0819 

July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

[ ""'""' .... _ _ ] 
Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 
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(200)'5ervlce Outalit ':'-portlni (Voice) 
Data Collectlon form 

<010> Study Area Code 

<01S> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regardin£ this data 

<035> Contact Telephone Number · Number of person Identified In data line <030> 

<039> Contact Email Address • Email Address of person Identi fied In data line <030> 

<220> -- - - --- -- -- . 

NORS 

Reference Outage Start Outage Sta rt Outage End Outa1eEnd 

REDACTED FOR PUBLIC INSPECTION 

320796 

NEW LISBON TEL CO 

2015 

Steve Poore 
7653322000 4Xt, 

stev~ltc. net 

--- - -

Number of 9UFacilitles 

Number Date Time Date Time Customers Affected Total Number of Affected 
Customers (Yes/ No) 

Page 3 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 -; • 

. 

Did This Outage 
Service Outage Affect Multiple 

Description (Check Study Mas Service Outage Preventative 
all that apply) (Yes/ Nol Resolution Procedures 

Page 3 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 320796 

<015> Stud'l Area Name NEii LISBON TBI. CO 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regardlng_thls ~a_l! _ _ _ _ _ $J;exe _"®re 

<035> Contact Telephone Number - Number of person Identified in data line <030> 7653322000 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> steveenl t c . net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
I 1/1/2014 I 

<703> illill~ ·~ Residential Local 
' J.:if~·~-

S~te Exchange (ILEC) SAC(CETC} RateTvpe Service Rate State Subscriber line CharRe 

c-~~ - liL--'---1 . .. ·--• . -

~'.P.';fi;i"~:-l ... ,~j;; . '--· 
S~te Universal Service Fee 

Page4 

"';~:ni 
,_._ ·' . . , •• ,.;,.~, f~ci.'i~~ ,·.~-~· ,, . 

Mandatory Extended Area 
Service Charge Total oer line Rates and Fee 

Page4 



REDACTED FOR PUBLIC INSPECTION 
Pages 

<010> Study Area Code 320796 

<015> Stud'l Area Name NBW LISBON TBL CO 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data St eve Poore 

<035> Contact Tele~o_r>~ Nu_mber_ ~ Nu_mber of person Identified In data line <030> 765332 2000 ext . 

<039> Contact Email Address - Email Address of person identified In data line <030> atev~nl tc. ne t 

<711> ~- ., ~-. ·-i::f!f'ji!4'>:.J;~~t~!;~;~ill'lj;.,"f:~ifj: ~:W...\ij~···"'"-li''~t-21,:.:f.'·~:;j~~r- .-.• ~~t{U~~i'.i.'.'.'.i!.~ ~--~ ~ .. . ' 

Broadband Service - Usace Allowance 
State Regulated Oownload Speed Broadband Service - usace Allowance Action Taken When 

State Exchance (tlEC) Resldentlal Rate Fees Total Rate and Fees (Mbosl Uoload Soeed (Mbpsl IGB) Umlt Re~ed !select) 

C'-- -"--
_ .... 

- -- -
- I .- L _ , .. _ , ,, ___ , 

Pages 



REDACTED FOR PUBLIC INSPECTION Page6 

<010> Study Area Code 320796 

<015> Study Area Name llE!L LISBOtl 1'BL ~ 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact rea~din& this data Stev~ Poore 

<035> Contact Telej)h<>r1~N~l1lb~r -_N~l'll_ber Qf J>erson Identified In data line <030> 7653322000 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> ateveenltc. net 

<810> Reporting Carrier New Li1bon Telephone Company 

<811> HoldingComJ>any 

<812> OJ>.erating Company Nev Lilbon Telephone c~_ 

<813> . '.fl!i•'f'· " ·~·:~~,.. .. ·,·.-::'1- ···-
,... 

.· ·~ 1':~.~ .... " .. ,_..,.. . ·-~· ...... 
Affiliates SAC Doing Business As Company or Brand Designation 

Page 6 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 320796 

<015> Stud'l Area Name NEW LISBON TEL co 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Steve Poore 

<035> Contact Telep~()l)e_~u_m_b~r -_N1.un_l!er of Rerson identified in data line <030> 76sn22000 ext· 

<039> Contact Email Address - Email Address of f'_erson identified in data line <030> •teve1tnltc. net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

Select 

(Yes, No, 

NA) 

Name of Attached Document 

Page 7 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

D 

320796 

Nini LISBON TEL CO 

2015 

Steve Poore 

765 3322000 ext. 

eteve•nl tc. net 

Page 8 
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REDACTED FOR PUBLIC INSPECTION Page 9 

<010> Study Area Code 320796 

<015> Study Area Name NEW LISBON T&L CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regard_ir'l_l this data Steve Poore 

<035> Contact Telephone Number - Number of person Identified in data line <030> 7653322000 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> eteveenl tc. net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I"'""'"''·"'' ~-J 
<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Im 

[ZJ 

ITbl 

Name of Attached Document 

Page 9 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 320796 

<015> Study Area Name NEii LISBON Tl!L co 
<020> Pro&ram Year _ _ _ _ _ _ _ _ _ --2llli 

<030> Contact Name - Person USAC should contact regarding this data Steve Poore 

<035> Contact Telephone Number - Number C)f~erson Identified In data line <030> 7653322000 ext. 

<039> Contact Email Address· Email Address of person Identified In_ data line <030> _atev...,.ltc. net 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I S>Jpport, frozen Hlah Cost support, Hl1h Cost support to offset access charge reductions, and Connect America Phase II 

support as set forth In 47 CFR § 54.313(b),(c),(d},(e} the Information reported on this form and in the documenu attached below is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reportJn1 
2nd Year Certification {47 CFR § 54.313(b}(l}} 

3rd Year Certification {47 CFR § 54.313(b}(2}} 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.3U(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313{d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reportins {47 CFR § 54.313{e)} 

3rd year Broadband Service Certlflcation 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(il), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

a 

~ 
o 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Usting Required Information 

Page 10 
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<010> SludyAruCode 320?96 

<015> Swdy AIU Name ----- - !IEI! ~ t.ISBO!I TJIL co 
<020> Pf'O(r1m Year 201 ~ 

<030> Contoct N>me - - IJSAC should contKt r~ea~rdfl\l_tflls d~to St<tve POore 
<OlS> Cont.act Tei.phone Number· Number of person identlned in data_line <030~ ___ 7 __ 6.Sll 2.2...00_Q_ ext_,_ 

<039> ContKt EmollAddrtss - £mal1Addrtssof ptNOn id•ntified lndato h <030> ateveenltc: .Mt 

OIECK the boo<es be!- to note compliance on IU flw yur M"'4u quality pl111 (..........,,t to 47 Cffl l 54.20l(a)) and, for prlvatoly hold carrion, tnJurln1 ,..,,planet with the flnanclal roportfns requirements set forth In 47 

CFR f 54.313(1)(2).1 further cef\lfy that the lnformltlon reported on this fonn •nd In the docurHnts .ittchtd - Is tccurale. 

(3010) Proeress Roport on 5 YN r Plan 
Mllostono Ctltification (47 OR§ S4.313(t)(l)(i)) 

Nif'l'loe Of Attached Document Ustlna Required Information 

Please chedt this box to oonllrm that the attached document(s). on line 3012 containt the required Information pursuant to 
13011) § 54.313 (f)(1)0i). the carrier shall provide the number. nemes, end addresses of community enchor institutions to which began 

providing access to broadband service in the preceding calendar year. D 

(3012) Community Anchor Institutions (47 CFR § 54.313(1)(1)(11)) I I 
(3013) Is your company• Pr"-ately Hold ROR carrier {47 CfR § 54.313(1)(2)) (Yes/No) • 

Name of AttKhed Document Lfstin& llttquired lntonnanon ~ ~ 

(3014) If yes, does your compony file the RVS annuol report (YH/No) . e · 
PleaM> check these boxes to conflrm that the attached document(a), on llne 3017. contains the required lnfomiation pursuant to§ 54.313(1)(2) compllanco requires: 

(3015) Eloctroni< C01>Y of their annual RVS reports (Operatin1 Report f0< ID 
Telecommunications 8orrowtrsj 

(3016) Oocument{s) for Balance Sheet, Income Statement and Statement of Cesh Rows [r:J 

(3017) If tho rt$pol\so lsyeson lne 3014.ottachyooJr com1»ny's RVS annuol 

report and all requlrctd documentation 

(3018) If the response Is no on line 3014, lsvourcomponyaudltedl 

jf the ruponse ls yes on l'ine 3018, please check the boxes below to 
confirm vour submission, on lino 3026 pursuont to§ S4.313(f)f2), contoln• 

Name Of AitKhed Docum.nt Untns Required tnfoonation ~rr"\ 

IY•>/No)~ 

(3019) tither a copy of their oudtted flnan<Dl stotement Of (2) a fin1ndol report In> format comparable to RVS Optr111n1 R•port for Teltcommunleations rn 
(3020) Oocumenl(s) for Balance Shee~ Income Slatement and Statement of Cash Flows rn 
(3021) Manaaoment letter l»ued by tho Independent certified public occountont that performed the company's flnanclal audft. rn 

If Ille response Is no on line 3018. pleoso chock the boxo• below 
to confirm your submfislon, on line 3026 pursuont to§ S4.313(f)(2). 
contafns: 

(3022) (C>P'f of their flnoncial Jtatement which has been S<lbject to review by on 
lndependont urtlfled pubic accountont; or 2) • f!Nncl>l teport In a 

formot comporablo to RVS OperaUnc Report f0< Teltcommunicltlons 

D 
Borrowtri, 

(3023) Underty!R1 Information subjocttd to a_.,., on ind~t Uftjfltd l=:J 
~- D (3024) U~ information subjected to an officer urtificotlo<I. ID 

(3025) Oocumenl(s) for Balance Sheet, Income Stalement and Stalement of c,.a .. s .. h..,Flow.-...,s.._ ____________________ -. 

I 320?96in3026.pdf i 

(3026) Attach tho worksl>ttt li•Uns roqulrod Information 

Name Of AttaChtd Document tJstlns Requhd lnl0<matlon 

Pact 11 
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REDACTED FOR PUBLIC INSPECTION 
P1ge 12 

<010> Study Area Code 320796 

<015> Study Area Name !IEW LISBON TEL co 

<020> Pr ram Yeu 2015 

<030> Contact N•me - Person USAC should contact reprding this dlta Steve Poore 

<035> Contact Telephone Number - Number of person identified in dot• line <030> 7653322000 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> ateve~nltc. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I 1m an officer of the reportina canler; my responsibilities Include ensurina the 1cairacy of the annual reporting requirements for universal service support 
red plents; and, to the best of my knowted1 e, the Information reported on this f°'m and In any attadunents is accurlte. 

Name of Reporting Carrier: 

lsi1nature of Authorized Officer: Date 

Printed name of Authorized Officer: 

tntJe o r oosition of Authorized Officer: 

trelechone number of Authorized Officer: 

!study Area Code of Reporting Carrier: Filin1 Due Date for this form: 

Persons willflllly maki11& false statements on this form con ti. punished by fine or forfeiture undtr the Communicotlons A<:t of 1934, 47 US.C. §§ 502, 503(b). or ftne or lmp<isonment 
under Title 18 of the United Stat<ts Codt, 18 U.S.C. § 1001. 

Pace 12 



REDACTED FOR PUBLIC INSPECTION 
Page 13 

<010> Study Area Code 320796 

<015> Study Area Name NEiii LISBON TllI, CO 

<020> Pr ram Year 2015 

<030> C.Ontact Name • P•rson USAC should contact regarding this data Steve Poore 

<035> C.OntactTelephone Number· Number of person identified In data llne <030> 7653322000 ext. 

<039> c.ont:act Emoil Address· £.moll Address of person Identified In data fine <030> atevecnltc. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting C:.rrier 

I certify that (Name of Agent) Jo!:YJ StauEl!;lakil 1 Ins; 1 la aU1horfud ID aubmil th• lnformadon reported on behllf of the reporting canter. I 
alao certify that I am an ofllcer of the reporting carrier; my reapon1lbllidH Include ensuring the accurocy of the annu.I d•ta reporting requlrementa provided to the IOUU!orfnd 
agent; and, to the best of my knowledge, the reports and data provided ID the authoctzad agent Is accurate. 

Name of Autllorlz&d A&ent: John Staurulakie, Inc. 

Name of Reoorttnor C.rrier: Nl!ll LISOON TEL CO 

Si•noture of Authorized Officer: Cli:RTIPIBO ONLINE Date: 06/26/2014 

Printed name of Authori1ed Officer: Steve Poore 

Tiiie or position of Authorized Officer: General Man.ager 

Telephone number of Authorl1ed Offkler: 7653322000 ext. 

Study Area Code of Rtportina Corrier: 320796 Fillns Due Dote for this form: 07/01/2014 

Ponon• W111futly moltina folse stotements on this form ~n be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§502, 503(b), or fi,,. or imprlsonmont 
under Title 18 of th• United Si.tu Codt, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAF or U Recipients on Behalf of Reporting carrier 

I, as .. ent for the reportinc carrier, c.nlfy that I am •uthorlled to submit the ...,,..al r._u for llnlwnal seMc:e IU1IPOfl redplenu on beh•lf of the reportlns carrier; I have provided 
the data reported herein based on dat• provided by the reporting carrier; and, to the best of my knowledge, the lnformatlOfl reported herein Is accurate. 

Name of lie porting C.rri4'r. NEii LISBOtl Tl!IL CO 

Name of Authorlz•d Acent or Emolovet of Aunt: John Staur-ulakia, Inc . 

Siimature of Authoriad Al<4!nt or Emolovee of Attnt CEllTIPIBD ONLINB Date: 06/26/2014 

Printed name of Authori1ed Aaent or Emplo"""' of AHnt: Bob Ragsdale 

rme or oosilion of Authoriied 4-nt or Em.,.,,_,. of Aaent Manaaer - RAt"n.•latorv Affairs 

Telephone number of Authorlltd Aaent or Employee of Altent: 7705692105 ext. 

Studv Are• c.ode of lleoortins Corrier: 320796 filins Oue Dote for this form: 07/01/2014 

I Pel$0ns willfully maklnt false statements on this form un be punished by fine or forfeiture under the Communkotions ~of 19J.t, 47 U.S.C. §§ 502. S03(b), or ftne or imp<lsonmtnt under Tiiie I 

I 18 of IM United States Code, 18 U.S.C. § 1001. 
. .I 

Pact 13 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED - FOR PUBLIC INSPECTION 

NEW LISBON TELEPHONE COMPANY (SAC 320796) 

ATIACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATIACHMENT REDACTED IN ENTIRETY 
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New Lisbon Telephone Company(SAC 32079'11DACTED FOR PUBLIC INSPECTION Line 510 

New Lisbon Telephone Company demonstration of ability to function in emergency 

situations for voice and broadband services: 

New Lisbon Telephone Company ("Company'') hereby certifies that it is able to 

function in emergency situations as set forth in the Code of Federal Regulations, Title 47, 

Part 54, Subpart C, §54.202(a)(2)1 and Rule 1.2, 170 IAC 7-1.2-18 of the Indiana 

Administrative Code. The Company's network is designed to remain functional in 

emergency situations without an external power source, is able to reroute traffic around 

damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations as required by Section 54.202(a)(2). The Company can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations will also allow the Company to manage traffic spikes throughout its network, 

as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. ln 

accordance, and compliance, with Rule 1.2, 170 lAC 7-1.2-18, all switching offices or 

equivalent with installed emergency power generating equipment have a minimum of 

three (3) hours battery capacity; switching offices or equivalent without installed 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back­

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 



~----------------------·-
New Lisbon Telephone Company(SAC 3207~DACTED FOR PUBLIC INSPECTION Line 510 

emergency power generating equipment have a minimum battery capacity of five (5) 

hours. 

The company's standby generators and battery back-up support both voice and 

broadband network equipment in the event of an emergency situation. 



New Lisbon Telephone Company (SAC 3207~DACTED FOR PUBLIC INSPECTION Line 610 

New Lisbon Telephone Company demonstration of complying with applicable service 

quality standards and consumer protection rules for voice and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

New Lisbon Telephone Company ("Company") hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules. The 

Company is subject to consumer protection obligations under the Indiana Code (IC) and 

Indiana Administrative Code (IAC). These obligations include, but are not limited to, the 

following: (I) adherence to Indiana state consumer protection requirements governing 

telephone providers which include Quality of Service rules as identified in IC 8-1-17 .5-

24, and Compliance with Anti-Slamming and Anti-Cramming Procedures as adopted in 

IC 8-1-29-5, Rule 1.1 170 lAC 7-1.3-8.1; (2) truth-in-billing requirements as required in 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 
2 Id at para. 28. 
3 Id The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id atn. 72. 



New Lisbon Telephone Company (SAC 3207~DACTED FOR PUBLIC INSPECTION 

Rule 1.3 170 IAC 7-1.3-6; and (3) CPNI, Red Flag Rules and other applicable federal 

and state requirements governing the protection of customers' privacy. 

Line 610 

In addition, the Company is subject to consumer protection obligations for 

broadband services under federal law. These obligations include, but are not limited to, 

the following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. 
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<010> Study Area Code no7'6 

<015> Study Area Name !I-aw LISBON TBL co 

<020> Program Vear 201s 

<030> Contact Name - Person USAC should contact regarding this data Steve Poore 

<035> Contact Telephone Number- Number of person Identified In data line <030> 7653322000 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> ateve•nltc. net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

~~2liM~~ .. ·-·· 

I l/l/2014 I 

- . 

Resident ial local 

~~~·. 
0
w; • . ,J ..... .,..'\_..(,.r_f\}s: ... 

State Exchan1e (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Une Charie State Universal Service Fee 

IN New Lisbon FR 18.81 4..49 0.12 

. . ·~ .!9li'~ ;,;cc:> :·~~::tn~ 
M andatory Extended Area 

Service Chat'le Total per llne Rates and Fee 

o.o 23 .42 
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<010> Study Area Code 320796 

<015> Study Area Name NBW LISBON TBL CO 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Steve Poore 

<035> Contact Telephone Num_ber - Number of person Identified In data line <030> 7653322000 ext. 

<039> Contact Email Address · Email Address of person identified In data line <030> steve9nltc.net 

<711> ~-:· .. o,~~~:;~~t;;;-.~!-:.~~; ~~~,~.~~~:'.'J!~~..l..·~·~h:~~~:.;;~r~t ~'"·+~~-

Residential Total Rates Broad band Service • roadband service Usage Allowance Usage Allowance 

Exchance (IL.EC) sute Regulated 
State 

and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 
Rate Fees 

(M bps) When Limit Reached {select} 

JN ALL 30.0 o.o 30 .0 3 . 0 1.0 0.0 
Other , No Usage Limit 

JN 
ALL 

45 .0 o.o 4 ~.o 3 . 0 1.0 0.0 
Other, No Usage Limit 

IN 
ALL ss.o 0 . 0 55.0 s .o 1.0 0.0 

Othe r, No Usage: Limit 

IN ALL 0.0 
Ot er, No Uaage Liait 

65 .0 65.0 5 .0 1.0 0.0 

IN 
ALL 

6 5 . o 0.0 6 5 . 0 7.0 1.0 
Othe r, No Usage Li mit 

0 . 0 

IN ALL 
75. 0 o. 0 75 . 0 1.0 1. 0 0 .0 

Other, No Usage Limit 

JN 
ALL 

80.0 o .o 
Ot er , No u s age Lim t 

80 .0 12. 0 1.0 0.0 

I N 
ALL Other, No Usage Limit 

85 .0 o.o 8 5 .0 12.0 l.O 0.0 



New Lisbon Telephone Company (SAC 3207~DACTED FOR PUBLIC INSPECTION Line1210 

New Lisbon Tclcphme Cumpauy, Inc. Tariff I.U.R.C. No. l 
Section VIl 

Sheet 2 (revised) 

LOCAL EXCHANGE SERVfCE TARfFF 
ISSUED PURSUANT TO l 

OR DER NUMBER ' 

L~ ' ) 2 9 3 
SCHEDULEOFRATESANDCHARGES 

DATE APR 11 l003 
Notice of Cancellation: INOIANA UTILITY RfGUl ATORY COMMISSION j 

This tariff ctlncels any an<l all previous tariffs of this Company, and any and all 

supplements, revisions and re-issues thereof, insofar as they state rates, charges and rules 

for local exchange service in conflict herewith. 

Antborlty for Rates aod Charges: 

Rates and charges stated herein are published by authority of order of the Public 

Service Commission of Indiana in Cause No. 42293, approved April 9, 2003. 

Applicntion: 

Rates and charges of this Company for local exchange service are covered in this 

tariff. . 

Monthly Recurring Char:ges: 

line !Je.~cription Capability or Instrume11t Type 

Business Access Linc One Party 

Business Access Line Rotary Hunting Capabi liy 

Residence Access Line One Party 

EF.FBCTlVE: _ _ _ _ _ _ RE c E Iv ED 
APR 1 0 2003 

Monthly Rates 

$30.39 

$38.35 

$18.81 

OFFICER: Steve S. Poore 
General Manager 

IKDIAHA Ul ll!TY REGULA TORY COMMlSSIOtl 
TUECOMMUKIC~ TIOHS OIYlSlOil 

(T} 

(l ) 

(I ) 

(I) 



New Lisbon Telephone Company (SAC 3207~DACTED FOR PUBLIC INSPECTION Line 1210 

INDIANA UTILITY TARIFF 1.U.R.C. NO. T-7 
REGULATORY COMMISSION Preface 

gth Revised Preface Sheet 

Indiana Utility 
Regulatory Commission 

TariffNo. T-7 

The T-7 Tariff provides a central location for issues that affect many or all companies. Tenns, 
conditions, and rates contained herein, are available for concurrence by any provider in that 
provider's individual tariff. Use of the T-7 is not required. 

Explanation of Symbols 

(C) - to signify changed regulation or rate (See note below) 
(D) - to signify discontinued or deleted rate or regulation 
( I ) - to signify increase 
(N) - to signify new rate or regulation 
(R) - to signify reduction 
(S) - to signify reissued or relocated material/text 
(1) - to signify a change in text but no change in rate or regulation 

NOTE: When used in reference to a rate, the symbol (C) indicates that a changed rate or method 
of applying a rate will result in either an increase or a decrease for certain customers. 

EFFECTIVE: July 1, 2009 
In compliance with I.C. 8-1-2.6-4. l 



New Lisbon Telephone Company (SAC 3207f6JDACTED FOR PUBLIC INSPECTION 

INDIANA UTILITY 
REGULA TORY COMMISSION 

TABLE OF CONTENTS 

PART I MISCELLANEOUS SERVICES 

Section 1 Indiana Universal Service Surcharge 

Section 2 Low-Income Programs 

Section 3 Dual Party Relay Services Surcharge 

EFFECTIVE: July l, 2009 
In compliance with I.C. 8-1-2.6-4.1 

Line 1210 

TARIFF J.U.R.C. NO. T-7 
Table of Contents 

15th Revised Index Sheet 1 



New Lisbon Telephone Company (SAC 3207~DACTED FOR PUBLIC INSPECTION 

INDIANA UTILITY 
REGULA TORY COMMISSION 

2.0 LOW-INCOME PROGRAMS' 

2.1 Description 

Line 1210 

TARIFF I.U.R.C. NO. T-7 
PART I 

Section II 
5th Revised Sheet 1 

The Low-Income Program is a federal program, that reimburses eligible 
telecommunications carriers (ETCs) for reducing their monthly service charges for 
voice telephony service as defined in 47 C.F.R. 54.101 to eligible low-income 
customers. The Company participates in this assistance program to increase the 
availability of telecommunications services to all consumers in its serving areas. 

The Low-Income Program was approved pursuant to the Commission's Order of 
November 5, 1997, in Cause No. 40785. Pursuant to that Order, any 
telecommunications carriers desiring to be declared an Eligible Telecommunications 
Carrier ("ETC") for the purpose ofreceiving interstate Universal Service Funds may 
file a concurrence in I.U.R.C. T-7, Lifeline tariff, or may file a stand-alone tariff for 
such low-income programs (Cause No. 40785, Page 10). The structure of the 
program is outlined in the following paragraphs. 

2.2 Definitions 

The following terms shall be defined as follows: 

Qualifying low-income subscriber - a subscriber who meets the low-income 
eligibility criteria established by the Indiana Utility Regulatory Commission: 

Participation in at least one of the following federal programs: 

a. Medicaid; Supplemental Nutritional Assistance Program (SNAP) also known (T) 
as food stamps; Supplemental Security Income (SSI); federal public housing 
assistance or Section 8 (a Federal Housing Assistance Program administered by 
the Department of Urban Development); Low-Income Home Energy Assistance 
Program (LIHEAP); Temporary Assistance for Needy Families (TANF); or the 
National School Lunch's free lunch program (NSL). 

b. Annual Household Income is at or below 135% of the Federal Poverty 
Guidelines. 

Toll blocking - a service provided by carriers that lets consumers elect not to allow 
the completion of outgoing toll calls from their telecommunications channel. 

Toll control - a service provided by carriers that allows consumers to specify a 
certain amount of toll usage that may be incurred on their telecommunications 
channel per month or per billing cycle. 

Toll limitation - denotes both toll blocking and toll control. 

1Material on this sheet formerly appeared on the Preface Sheet and Part I, Section 3, 2nd Revised 
Sheet 1. 

EFFECTIVE: August l, 2012 
FCC Docket No. WC 11-42 



New Lisbon Telephone Company (SAC 3207~DACTED FOR PUBLIC INSPECTION Line 1210 

INDIANA UTILITY TARIFF I.U.R.C. NO. T-7 
REGULATORY COMMISSION PART I 

Section II 
4th Revised Sheet 2 

2.0 LOW-INCOME PROGRAMS (Continued)2 

2.3 Lifeline Assistance 

a. Description 

Lifeline Assistance reduces an eligible Customer's monthly 
rate for voice telephony service. 

b. Regulations 

(T) 

1. Lifeline Assistance is available to all residential customers who meet the 
following eligibility requirements: 

i. Customers must be participants in at least one of the following 
programs: 
Medicaid, Supplemental Nutritional Assistance Program (T) 
(SNAP), Supplemental Security Income (ssn, federal public housing 
assistance or Section 8 (a Federal Housing Assistance Program 
administered by the Department of Urban Development), Low Income 
Home Energy Assistance Program (LIHEAP), Temporary Assistance for 
Needy Families (TANF), or the National School Lunch's free lunch 
program (NSL). 

ii. Annual Household Income is at or below 135% of the Federal Poverty 
Guidelines. 

2. As a participant in Lifeline Assistance, customers are eligible to receive 
Toll Blocking Service or Toll Control Service, as described in their Indiana 
Serving Tariff, at no charge. These services will only be provided at the 
customer's request. 

3. Local service deposit requirements will be waived for customers who 
voluntarily receive Toll Blocking Service or Toll Control Service. 

4. Participants in Lifeline Assistance shall not be disconnected from Local 
service for non-payment of toll charges. In addition, the Company will not 
deny re-establishment of local service to customers who are eligible for 
Lifeline Assistance and have previously been disconnected for non­
payment of toll charges. 

5. Partial payments that are received from Lifeline customers will first be 
applied to local service charges and then to any outstanding toll charges. 

2Material on this sheet formerly appeared on Part I, Section 3, 2"d Revised Sheet 2. 

EFFECTIVE: August 1, 2012 
FCC DocketNo. WC 11-42 
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INDIANA UTILITY 
REGULATORY COMMISSION 

2.0 LOW-INCOME PROGRAMS (Continued)3 

2.3 Lifeline Assistance (Continued) 

b.Credits 

Line1210 

TARIFF 1.U.R.C. NO. T-7 
PART I 
Section II 

4th Revised Sheet 3 

The following credits will apply for each customer eligible for Lifeline 
Assistance: 

Federal Credit 

2.4 Link-Up Assistance (Lifeline Connection Assistance) 

Monthly Credit 
$9.25 

* 

(C) 

(D) 

*The requirement to for ETCs to offer Link-Up assistance (discounted service connection 
charges) was eliminated by the Federal Communications Commission pursuant to the Lifeline 
Reform and Modernization Order, Released February 6, 2012. 

3 Material on this sheet formerly appeared on Part I, Section 3, 1st Revised Sheet 3. 

EFFECTIVE: August 1, 2012 
FCC Docket No. WC 11-42 
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